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Integrated within the STOPit mobile app, 
Crisis Text Line™ provides immediate access 
to 27,000+ trained mental health counselors.

How it works?

1. You initiate a conversation with Crisis Text 
Line Counselors via STOPit App

2. We encourage you to share

3. We work with you to help you understand 
your feelings

4. Conversations usually end with you in a 
better place

5. Other times we may just keep listening 
OR refer you to others who can provide 
immediate help

Connect with a Crisis 
Counselor 24/7

24/7 Crisis Support at your fingertips 
from Crisis Text Line through the STOPit App

Crisis Text Line™ is available through the STOPit app from anywhere 
in the United States, anytime. A live, trained Crisis Counselor 
receives the text and responds, all from our secure online platform. 
The Crisis Counselor is trained to help you move from a hot to a 
cool place.  

A Typical Intervention


